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You are provided 
 information for 

local attorneys in 
your network that 

can help you.

 You make an 
appointment 

with one of the  
attorneys in 
the network.

At the 
appointment, 

you pay a 
deductible. Any 

attorney fees 
beyond that  
(for covered 

matters) are paid 
by the insurance

company.

You and your 
attorney figure 

out next steps, 
such as legal 

paperwork, 
a trial or 

follow-up 
appointments.

You may 
want to

schedule
an annual

check-up with
your attorney  to review

your legal matters and
work to prevent serious

legal issues from affecting
you or your loved ones.

You are provided  
information for 
local doctors  in  
your network that 
can help you.

At the  
appointment,  
you pay a  
deductible. Any  
medical fees  
beyond that  
(for covered  
issues) are paid  
by the insurance  
company.

You and your doctor 
figure out next 

steps, such as 
prescription 
drugs, surgery/
medical 
procedures or 
follow-up visits.

You may  
want to  
schedule an  
annual check-up with  
your doctor to review  
your health and work to  
prevent medical issues.

You have a medical issue that 
needs to be addressed  
by a doctor.

You go online or call your 
insurance company to 
determine coverage. 

You go online or call your 
insurance company to 

determine coverage. 
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1.
You have a legal issue that 

needs to be addressed by  
an attorney.

You make an 
appointment  

with one of the  
doctors in the 

network.
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